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Welcome!



Main Points
 The Help Desk is here to help
 Make sure you have a Rebelcard
 There are four primary accounts:
 Rebelmail
 Computing
 Wireless
 Webcampus

 Your Rebelmail address prefix becomes your 
login for other accounts
 Computing Accounts: File Storage & Lab Access
 E-Academy – software & hardware purchasing
 Files and Security



Primary UNLV Student Accounts

 Rebelmail

 Receive important UNLV-related information

 Computing Account

 Gain access to computer labs, printing, network file storage

 Wireless

 Connect to wireless network using hotspots around campus

 WebCampus

 UNLV’s online course management system



Rebelmail
Official communications from UNLV
 Receive important notices from the University 

and instructors
 Required
 Check your account regularly
 The prefix is your login for other accounts

ex:  smitht@nevada.unlv.edu  - use the “smitht” 
to log into WebCampus, Computing, and 
Wireless accounts.



Rebelmail
Rebelmail account management
 rebelmail.unlv.edu
 Choose a new password and set up a hint
 Forward to another e-mail address if more 

convenient

* Many attending this orientation have had their 
Rebelmail accounts activated already!

http://rebelmail.unlv.edu/�


Computing Account
 Necessary to use labs on campus and be able to 

print
 Your login is the same as your Rebelmail prefix
 Use complabs.nevada.edu to store and access your 

files while on or off campus

* Note: The library has their own computing accounts – just 
show them your Rebelcard to get it activated

http://complabs.nevada.edu/�


Wireless

 There are wireless hotspots on campus

 wireless.unlv.edu

 Activate with your Rebelcard

http://wireless.unlv.edu/�


WebCampus
 Your username is the same as your Rebelmail

prefix
 Default password is your DOB – choose a new 

one the first time you log in
 24-hour support options:
 Call 895-0777 and press 2
 Support center online at webcampus.unlv.edu

Our colleagues from Distance Education will show you more 
about WebCampus in their portion of the orientation.



e-Academy
 Discounted Software
 Self Register at:
 unlv.e-academy.com

 You must use your Rebelmail address
 Create the same username to make it all 

consistent
 Read the terms and conditions carefully

http://elms07.e-academy.com/unlv�


Computer Purchasing
Preferred (discount) vendors*:
 Dell
 Apple

• More information available via:
• oit.unlv.edu/students/computer_purchase.html

http://oit.unlv.edu/�
http://oit.unlv.edu/�


Security
 Spyware
 Adware
 Virus
 Spam 
 Phishing
 Be aware, be cautious, and protect your own 

security
 Free antivirus software



File Management
Back-up files to multiple devices, such as the 

Novell NetStorage (using your Computing 
Account), hard drive, USB thumb drive, CD, etc.
Use compressed/zipped files when necessary
Visit or call the IT Help Desk for detailed file 

management assistance



Tips
 Create a folder to keep all of your files so that 

you know where they are.   
When downloading files or accessing e-mail 

attachments:
 SAVE the file to a folder on your computer
 THEN, open and use the saved file

 Use good naming conventions for organization.
 Try an alternate browser if you experience any 

issues with WebCampus or Novell NetStorage.



Questions?  We’ve got answers!
IT Help Desk

895-0777
ITHelp@unlv.edu

oit.unlv.edu

SU (Student Union) 231
Monday – Thursday: 8am – 8pm

Friday: 8am – 5pm
Saturday & Sunday: Noon – 5pm

*Hours change for intersession, holidays, and other closures, so check the 
website for current hours each semester

CBC B133
Monday – Friday: 8am – 5pm
Saturday & Sunday: Closed

mailto:ITHelp@unlv.edu�
http://oit.unlv.edu/�


Fall 2009 Graduate Orientation
Evaluation Instructions

• Log-in to your Rebelmail Account
• Click on email -

Subject: An Assignment Notice from E*Value
• Click on the link provided that will open the survey.

The information you provide through this evaluation is considered highly valuable to the 
program. Your participation is greatly appreciated!

Note: If you have forgotten your login or password, go to 
https://www.e-value.net. Click ‘Forget your login information?’ and 
follow the steps.

https://www.e-value.net/�
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